Print 
Cartridge 


e High Page Yield 
e Marvelous Compatibility 
e Premium Print Quality 
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100% Qualified Compatible Replacement Replaces For OEM Part# 


ah 


243XL/244XL 


@ Black © » Tri-Color 


All brand names, OEM numbers and models mentioned above b 
their legal owner and are used as reference only 


INK 
CARTRIDGE 


A Note: Verify that your printer is powered o 


Installation Guide 


n. The printer must be 


turned on when replacing the ink cartridge. 


c 
B 
A 


Open the front cover (A). The paper output tray (B) opens. Remove any paper in 


e cassette. The ink cartridge holder (C) moves to the replacement position near 
th ei 
) leal 


A Caution: Do not make the new cartridge holder to stop or move forcibly. 
Do not touch the new cartridge holder until it stops completely. 


Push down on the used ink cartridge until it clicks (You will hear an electronic 
sound twice). 


Installation Guide 


9 


Take a new ink cartridge, 
and gently tear off the plastic 


Remove the ink cartridge tape before installing. (D) 


Caution 
Don' t touch 
cartridge 


e (B) on an ink 
them 


nt position. The color ink 
ige goes on the right 


Insert the 


cartridge 
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INK CARTRIDGE 
Cy 


NcoC 


245/246 545/546 240/241 540/541 560/561 


vo-1.02.10355 


d thoroughly 
(2) Clean tne Print Hea 
— Select Deep cleaning 
Setup —Select Maintenance Se t 
Baa OK "The machine starts cleaning the print head. 


(3) You can also use a wel paper towel to clean 
the ink cartridge nozzle 2 to 3 times. 
- 


Push the Ink cartridge firmly in 4nd up until it clicks into place. (You will hear A 
an electronic sound twice) Close the paper output cover contacts on the chip 


Ink cartridge nozzle 


| Troubleshooting 3. If ink cartridges leak: leakage of the ink cartridges sometimes 


occurs due to long-distance transportation or poor storage 
environment. If this happens, please do not hesitate to contact us for 


replacement. 


_ 1. If your printer can't recognize the ink cartridge and displays these 
error messages: “Cartridge error”, “Cartridges in Wrong Slot", 
"Cartridge Missing", "Cartridge Problem", "Depleted Ink Cartridge”, 
“Incompatible Cartridge", "Ink Cartridge Failure" “Print cartridge(s) 
missing or not detected". Please follow the two steps below: 


If any problem is still not solved, please do not hesitate to contact us. 


Step 1: Make sure the cartridge models match your printer. 


Step 2: Please wipe the cartridge contacts on the chip with an eraser, Bitcoin Address: bc1 qzgna52j78ct0 
y78zsasswc2yylvnxw6zwmtwrv 
Ethereum Address: 0x1fc08013354 


and reboot the printer, then insert the cartridge and try again. 


2. If printouts come with quality problems such as fading color, streaks 
or broken lines, please clean the print head several times as below: 
0 


E E S T Hoad 995328e0B8D69362ff29b7666f546 
Press Setup— Select Maintenance— Select Cleaning—Press OK— USDT Address: 0x1fc080133549953 
The machine will clean the print head about 30 seconds. 28e0B8D69362ff29b7666f546 
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OT — € OP O RR 2 
Warm Tips Recycling 


1 Plea f 

en remove Ihe tape lightly in case some ink leaks. If there is How to return and recycle the used cartridges? 

am str 
Ount of ink dropping, just clean with tissue paper 4. Put the used cartridge inside a plastic bag to avoid leaking of the 
2. When you s “cartridge. 
tart a print task after ink tanks are x 
Au replaced, the machi i local recycli 
ee cleans the print head. Do not perform any other ne 7, Retum the used cartrdgo to a ocal Roy PO ole 
ations until the machine completes the task 3, We appreciate your support and participation in this green earth 
auf environment program. Your contribution means a big step towards 
: © print head is out of alignment, as indicated by misaligned a clean and healthy environment for all of us. 


Printed ruled lines or similar symptoms, align the print head. 
4. i 
The machine may make noise during print head cleaning or Contact Us 
alignment. Please don' t worry about it. EP contactus 09 
If you have a problem, please feel free to contact us: 


— Log in to your Amazon account 


SH Warranty & Support — Click “Your Orders” 
— Find the order—Click “Sold by: Seller's name” 


* Free Replacement or Refund within 3 months. Click “Ask A Question” 
=> n 


* 24/7 Customer Service 
All emails will be responded within 24hrs, we'd be more than happy 


to help. 


